
 

How to Write Off Returns 

A.K.A How to Clean out your Buckets 

 

This guide will show you how to write off your part returns, your open cores, and your open warranties. 

Why you must do this: 

There are times that you may place items in the return bin and forget to process the credit from the vendor. Or maybe 

you did the vendor credit directly in your accounting program, such as QuickBooks. The value of the inventory in these 

buckets is still part of your Inventory Value with OP Parts report. If you post your data to QB, the receipt of the parts still 

increased inventory value and the return may or may not have been recorded.  

If you received a core charge from a vendor, that value is still out there until the credit comes back from the vendor.  

If you process a warranty invoice to a customer, your inventory value decreased the day of the ticket, but your warranty 

receivable asset was increased because you are expecting a credit from the vendor. If that warranty is actually in house, 

then you must write off the warranty here to relieve that asset and move the cost to expenses.  

 

Instructions: 

Choose Returns from the Inventory option at the top of your screen. 

 

This brings you to the Return Menu. Choose the Write Off Returns option. 

 

 

  



This lists all the returns. The first column is labeled T which simply means “Type”. The three types are P for Parts, C for 

Cores and W for Warranties.  

 

Every column can be sorted. The initial sort order is Type (parts, cores, then warranties) and then Order Number. If you 

click the column header once, it will sort in ascending order and color the column header words blue. If you click the 

column header a second time, it sorts in descending order and will turn the column header words yellow. If you are 

wanting to write off everything as of a certain date, then you will want to do this first. 

 

  



You can also filter each column by choosing the drop down above the column header. For example, you need to just see 

the Big O Warehouse parts, you can choose BGO from the Original Vendor column, and then choose Parts from the Type 

column. 

 

 

Click the checkbox to the left of the row for each item you wish to write off. If you have a large number, you can choose 

the “Check All” box at the top to check everything and then uncheck the ones you wish to keep. 

 

  



This is a close up of the left side of the window. As you can see, I have selected 3 Parts, 5 Warranties, and 2 Cores. 

 

 

This is a close up of the right side of the screen. Not all parts have a value, and the warranties do not show the Credit 

Received because that did not happen which is why we are writing things off. The Cores do have a value. It does not 

matter much what is here, because we are writing everything off.  

 

  



Click the Post Write off Button at the bottom left once you have everything checked off that you want to write off. You 

do not have to separate Parts, Warranties, and Cores. You can do them all in the same step. 

 

Click OK on the next window. 

 

 

There will a separate window for each type of write off you did. This is Parts: 

 

 

Notice that it will decrease inventory value and offset cost of goods sold. 

  



These are your Cores. 

 

This will debit and credit the same account, so there is no change to your profit and loss account. 

 

And finally, these are your warranties. 

 

This will relieve the Warranty Receivable Asset from your balance sheet and offset the Warranty Expense. 

  



If you have AP Vouchers turned on, it produces three ap vouchers to a vendor named “WRITE OFF”. The total value of 

these bills is zero. This does not produce a bill to be paid, or a bill credit to apply to a bill. However, the detail of these 

bills does make changes to your financials. 

 

 

  



A few notes about accounting if you post to QuickBooks: 

You can choose to delete these bills in QuickBooks, but it is best if you leave them as is. I will break out the process by 

type. 

Parts 

When the store originally received the parts, the point of sale created a bill that debited (increased) inventory value. 

Once you delete the part off of the order, it moves the part to the return bin. QuickBooks inventory value has increased 

by the cost of the part and the Inventory Value with OP Parts still shows the part as part of your asset. When you return 

the part to the vendor, the proper process is to process the credit memo from the returns menu.  

There are several things that can happen if you do not process the credit memo from the returns menu: 

1. If you do not process the credit in the point of sale and process it in QuickBooks only, then your inventory value 

in QB no longer matches the inventory value in the POS. Then, when you write off the return, it decreases the 

inventory value in the POS and again in QB. Again, your QB inventory asset will not match the POS inventory 

value. In this case, you will want to remove the WRITE OFF bill in QB to remove that extra decrease to inventory 

value. 

2. If you received a part in the POS and moved to the return bin, but really did not get an invoice from the vendor, 

it still creates an AP Voucher for that receipt. If you delete the original bill in QB for the receipt of the part 

because it was not real, then the QB inventory asset does not match the POS inventory value. In this case, you 

will want to remove the WRITE OFF bill in QB to remove that extra decrease to inventory value. 

3. If you received a part in the POS and moved to the return bin, and the part is damaged and cannot be returned, 

or the part was stolen or lost and not returned, or you gave the part away to someone or yourself and it was not 

returned, then the bill is valid and has to be paid. You must write off the return and move that cost to cost of 

goods sold. You need to keep the WRITE OFF bill in QB because it is valid. 

 

Cores 

Just keep the WRITE OFF bill in QB. It does not affect anything as the detail is a wash. 

 

Warranties 

You need to keep this WRITE OFF bill in QB. When a part has been warrantied on a customer’s ticket the inventory value 

is decreased (credited) at that time and the offset (the debit) goes to 1140 Warranty Receivable asset. The value stays 

here until you receive the credit from the vendor or warranty company. If you do not receive a credit, or this was an in-

house warranty, then you must move the value from the asset on your balance sheet to the warranty expense on your 

P&L. The WRITE OFF bill does this for you.  


