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Configure if Downloaded Discounts are Taxable 
There is a new option inside the Defaults tab of System Files. This new setting will make it so 
that any new added discounts will follow the setting. As an example, if we have it set to 
‘checked’ as in the picture below, then if I add a new Discount through Service Item 
Maintenance (via Manually add or Downloading), it will automatically add that item as Taxable. 
 

 
 

Any discount item that is set to Taxable, WILL reduce the Sales Tax on the ticket when used. If 
a discount item is set to Not Taxable, it WILL NOT reduce the Sales Tax on the ticket when 
used. 

NOTE: The Taxable setting on the Service Item itself overrules this setting. 
This means that modifying the above setting WILL NOT effect existing taxable 

settings. As an example, if I have it set to ‘checked’ as above, and I go set a 
DIS item to ‘unchecked’ then the ‘unchecked’ rules will be followed for that 

specific DIS item even though the new setting is checked. 


